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In  the gu ide...

It  is an unfortunate sta te of a ffa irs tha t a lready this year both The Law 
Society and the Solic itors Regula tion Authority have warned about the 
growing  risk of cyber threa ts to UK law firm s and lega l organisa tions. 

This guide will help  you understand why the risks a re g rowing  and 
what you can do to p rotect yourself, your firm  and your c lients.



Cybercrim ina ls opera te like 
well- organised businesses, with 
ded ica ted  resources for 
research and developm ent. 
They constantly evolve their 
tactics, m aking  it  cha lleng ing  to 
defend aga inst their a ttacks.

Law firm s are increasing ly 
vulnerab le to cyber a ttacks due 
to severa l crit ica l factors:

- Va luab le Data
- Easy Targets
- Exposure
- Sophistica ted  Phishing  

Attacks
- Increased Rem ote 

Working

The Grow ing  Threa t  
Landscape

Law  firm s a re increasing ly  

becom ing  p r im e ta rgets for 
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Valuab le Data

Law firm s hand le sensit ive c lient 
inform ation, inc lud ing  
confidentia l lega l m atters, 
intellectua l p roperty, persona l 
deta ils and financia l records. 
These are a ll incred ib ly va luab le 
to cybercrim ina ls.

Easy  Targets

Desp ite their reliance on 
technology, m any law firm s 
still use outda ted  IT system s. 
Slow adoption of cyber 
security polic ies and sta ff 
wide security tra ining  leaves 
them  vulnerab le.
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Exposure

Lega l organisa tions engage in a  
vast am ount of online activity 
from  online com m unica tions to 
bank transfers, each instance of 
which increases their exposure. 

Sophist ica ted  Ph ish ing  
At tacks

Em ail rem ains the prim ary 
vector for b reaches. Phishing  
techniques have becom e 
highly sophistica ted , tricking  
unsuspecting  em ployees into 
c licking  m alic ious 
a ttachm ents or links.



Increased Rem ote Work ing

Following  the Covid  19 pandem ic a  seism ic 
shift towards rem ote working  occurred  
and has preva iled  desp ite offices opening  
up . This leaves system s vulnerab le to 
rem ote working  setups which m ight not be 
as stringent as in- office p rocedures. 
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The sta tist ics show som e ra ther worrying  figures about the sta te of 
cybersecurity within the lega l sector. Accord ing  to the Solic itors Regula tion 
Authority:

- 75% of law firm s have been vic t im s of cyber a ttacks.
- For 23 d irectly ta rgeted  firm s, over £4 m illion of c lient m oney was 

stolen.
- 50% of firm s a llowed unrestric ted  use of externa l da ta  storage 

m ed ia .
- 25% of firm s are not encryp ting  their lap tops.



This is because, as part of a  
regula ted  industry, solic itors and 
lega l firm s m ust not only m eet their 
lega l and regula tory com pliance 
ob liga tions, but they a lso m ust do 
so whilst hand ling  a  lot of persona l 
inform ation. 

Best p ractice recom m endations for 
your cyber security inc lude:

- Create and Im p lem ent a  Data  
Security Policy

- Continuously Tra in Sta ff on 
Data  Risk Mit iga tion

- Use Strong Passwords
- Build  Cyber Situa tiona l 

Awareness
- Strengthen and Update 

Software Regularly
- Back Up Crit ica l Data
- Inc ident Response Protocol

Best  Pract ice Recom m endat ions for 
Your Cyber Securit y

It  is rea lly  im portan t  
for any  organ isa t ion  to 
have top  cybersecurit y  
p rocedures in  p lace. 
How ever, it  is 
absolu tely  v ita l for 
those in  the lega l 
sector.
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Create and  Im p lem ent  a  Data  Securit y  Policy

A c lear da ta  security policy sets the foundation for 
p rotecting  c lient inform ation and dem onstra tes your 
firm ?s com m itm ent to security. This could  inc lude:

- Two- Factor Authentica tion (2FA) : Require it  for 
log ins.

- Approved Apps: Only use vetted  app lica tions.
- Bring  Your Own Device (BYOD) : Estab lish 

guidelines for em ployees using  persona l 
devices.

- Regular Updates: Keep the policy current to 
address em erg ing  threa ts.

Cont inuously  Tra in  Sta ff on  Data  Risk  Mit iga t ion

- Invest in security awareness tra ining
- Conduct tra ining  upon hire and annua lly to 

reinforce best p ractices.
- Tra in em ployees to recognise phishing  em ails, 

which can com prom ise security.

Use St rong  Passw ords

- Avoid  Weak Passwords: Enforce strong 
password  requirem ents and d iscourage using  
the sam e password  for m ult ip le log ins.

- Password  Managers: Encourage their use to 
securely m anage passwords.

Build  Cyber Situa t iona l Aw areness

- Stay Inform ed: Understand the evolving  threa t 
landscape.

- Lega l Professiona ls as Targets: Recognise tha t 
law firm s are a ttractive ta rgets.

- Vig ilance: Foster a  culture of vig ilance am ong 
sta ff
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St reng then and  Update Softw are Regu la r ly

- Patch Managem ent: Regularly update software 
to address vulnerab ilit ies.

- Security Patches: App ly security pa tches 
prom ptly.

- Software Inventory: Ma inta in an inventory of a ll 
software used in the firm

Back Up Crit ica l Da ta

- Regular Third  Party Backups: Ensure crit ica l 
da ta  is backed up  securely

- Offsite Backups: Store backups offsite to 
p rotect aga inst physica l d isasters.

- Test Restores: Regularly test da ta  restora tion 
processes

Inc ident  Response Protocol

- Inc ident Response Plan: Develop  a  c lear p lan 
for hand ling  security inc idents

- Conta inm ent: Lim it dam age and init ia te 
recovery p rotocols.

- Notify Relevant Parties: Notify da ta  b reach 
experts, cyber liab ility insurance providers, and 
law enforcem ent.

- Com pliance: Ensure com pliance with lega l 
requirem ents.
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Ask the Experts

Keep ing  up  to da te with your cyber security can seem  a  daunting  task. Here 
a t Focus IT, we have a  team  of experts wa it ing  to help . We offer everything  
from  security aud its, to p rocedure im p lem enta tion, tra ining  and network 
security testing . 

We know how im portant cyber security, com pliance and inform ation security 
is to any business. Therefore, we a lso offer a  Cyber Essentia ls Certifica tion 
Service. Ensuring  the very best standards, Cyber Essentia ls is a  Governm ent 
backed and industry supported  schem e assisting  businesses in p rotecting  
them selves aga inst the ever g rowing  threa t of cyber a ttacks. The service 
provides you with a  form al cert ifica tion dem onstra ting  to your business 
partners, custom ers and regula tors tha t you take cyber security seriously.

Get in touch today and find  out how we can help  you keep your law firm  and 
c lients sa fe.

 

Sources inc lude laywer- m onthly.com , lawsociety.org .uk, b rit ishlega lit forum .com , sra .org .uk 



We believe in  crea t ing  long- term  partnersh ips w here w e t ru ly  

understand  each c lien t?s un ique requ irem ents.

We w ill w ork  w ith  you to crea te the best  solu t ions and  ongoing  support  

so your business runs seam lessly  and  successfu lly .

Why 
Focus IT

Custom er serv ice excellence

Always there when you need us and 
easy t icketing  with WhatsApp, QR 

codes and  custom ised c lient porta ls

Serv ice a t  any  sca le

Genera l support to IT 
Director and virtua l CTO 

services

Modern isa t ion  experts

The la test tech to op tim ise your 
business for effic iency and 

growth

Flexib le cont racts 

90 day rolling  contracts; our 
service keeps c lients happy, not 

onerous contracts

Rem ote w ork ing  solu t ions

Excel a t sett ing  up  and 
m ainta ining  rem ote working  

system s

Your t rusted  partner

Long- term  rela tionships 
based on reliab ility and 

com m itm ent
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Support : 01625 221 077

Contact  
Focus

Sales:  01625 221 076

Em ail:  in fo@w earefocus.co.uk

Website:  w w w .w earefocus.co.uk

Get  in  touch

Chat  w ith  one of our experts and  find  out  
how  w e can help  you.
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