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Amber River HDA is a firm of independent, Chartered Financial
Planners with offices in Cheltenham and Malvern. Providing high-
quality, comprehensive financial planning and advice to
individuals, families, and businesses. Specifically focusing on
lifestyle planning and pensions, especially with the 50 years plus
clients.

Katherine Davies, DipPFS Director, Operations Manager, at Amber
River HDA, talked to us about their experience and service received
from Harry and his team at Focus IT.

Exactly what we need!
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Focus IT were introduced via a family member of one of our senior
team who use them at their company. Amber River wanted to
replace their existing service with Cloud migration & ongoing IT
support services, needing to consolidate 3 businesses into one,
other rebrand projects incorporating projects needed from the
techies, over a year ago.

Katherine said that ‘they continue as our Microsoft Service
Provider (MSP), even if they don’t immediately understand our
explanation of something, they will delve further and not give up
at the first hurdle, which | think is great'.

As Katherine and Danielle started working with Harry from Focus IT,
they increasingly felt that they were learning what they could
have had previously from a service.

Katherine stated that ‘we didn’'t know what we didn’t know! we
now have a full contract. Once you see what you can have. The
relationship we have with them now is leaps above what we had
before.’

Plain talking and do as

they say on the tin
n
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Focus have always been really prompt and on the ball with
all our requests and continue to provide us with a good
ongoing service. They are friendly, efficient, plain talking and
do as they say on the tin’

Katherine said smiling

How pleased are you with the service, and what did it
achieve, the outcome, solving a problem?

Very pleased and continue to be. Leaps above our previous IT
service provider despite being totally remote. Harry is so un-
salesy for the sales guy’ which consolidates the
approachable quality from Focus IT.
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Harry is delighted to be working with his
team at Focus IT for Amber River HDA.

We deal with many IFA companies
— so compliance & security are
paramount’. We are specialist in
FCA Compliance also.
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Focus provides leading IT and communications services to help drive your
business forward. ‘With over 20 years’ experience, our team of experts can
help you with everything fromm managed IT services and cyber security to
remote working and cloud solutions. Always there when you need us, we
make it easy for you to contact us for support. Our clients benefit from a
customised portal, QR codes for easy access and even WhatsApp as a
customer support channel.

Focus IT are a national service and have demonstrated that an
approachable complete contract and service with all the support required
and more can be dealt with remotely whilst keeping a friendly
understanding customer service. We listen and find solutions to the
problems, so that the clients discover what more can be achieved and
added value. We especially like working with this sector and look forward to
a long business relationship with Amber River HDA.

When Katherine was asked at the end to sum up, she stated that ‘we will
continue to ask for support on future projects’ and when asked to describe
their experience so far in 4 words, her answer was

‘Exactly what we need!'.
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